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Overview of the Unit Renewal Process:
e All unit charter terms are 12 months long and the process for
Auto Renewal Membership — Unit Renewals renewing your unit’s charter opens for every unit exactly 60 days
B B out from your unit’s expiration date. That means that every unit
’-&5 —— has two months to complete and submit the renewal.
SR « Unit Renewal is now completed on MyScouting.org by the unit’s
Key 3 leadership through the Organization Manager
e For the vast majority of units, the unit renewal window will open
November Ist. For any units that started after August 1, 2023,
they will have a different renewal window.
e The only cost associated with this process is the $100 unit
renewal fee. All registered scouts and adults are renewed
individually either by their unit or themselves.

Auto Renewal MemhershiE — Unit Renewals
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%@ ———— - How to Renew a Unit
e ot e Login at My.Scouting.org and go to Organization Manager (Unit
= Leader, committee chair, chartered organization representative,
or designee have access)
e Click on “Unit Renewal” on the menu
o Validate all information presented. Make changes to leadership if
needed in Position Manager - Have leaders take YPT if needed
e E-sign the page and Pay and Submit

Totat

Auto Renewal Membership — Unit Renewals

ey Recommendations
@% i * The best and immediate source of information is your District
b o leadership team. The District Commissioner oversees the unit
renewal process within districts and can advise you on solutions
=1 || e or questions you may have in this process.
B e There will be a bi-monthly email blast to all Key 3 leaders that will

help fill in the blanks and provide a platform for answering
specific questions or resolving unseen scenarios.

Helpful Links

e https://www.bsacac.org/resources/unitrenewal/

e This page will include a variety of additional resources such as
FAQ, a more detailed explanation of the process, tool kits for
different types of units, and a PowerPoint slide deck showing
images of each stage of the unit AND individual renewal process.
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Overview of the Individual Renewal Process:

e All individuals in Scouting are now on their own 12 month
membership term.

¢ Individual Renewal is completed on My.Scouting.org through a
member going to their account.

o There are two methods for members to renew, one is for the
family or the person to do their own renewal, and the other is to
allow the unit to pay for renewals.

o The renewal will be applied to whatever position is listed as the
member’s primary position, and all other position registration
terms will be based off the primary position.

o |f a unit chooses to pay for individual renewals of people in their
unit, a Key 3 leader of said unit can do this through the unit’s
Organization Manager and Roster page on My.Scouting.org or by
calling the council office. Renewal payments will be processed
using the unit’s registration account if they choose to pay
through the council office. Keep in mind that the earliest an
individual can be renewed is 60 days before their membership
expires.

o Individuals will begin receiving email notifications to renew their
membership starting 60 days out. Key 3 leaders will also receive
notifications about upcoming member expirations.

o« To simplify the process, individuals have the ability to turn on
Auto Renewal in their accounts that will renew a person’s
membership before it expires. They will need to have credit/debit
card uploaded to enable this.

o All individuals have a grace period of 90 days to renew once their
expiration date passes.

o For individuals with multiple registrations, you only have to renew
your primary registration, which can be designated through the
process. All other positions will default to the term of the primary
registration.

How to Complete an Individual Renewal

o |f you are a parent or an adult leader, you have the ability to do a
renewal through My.Scouting.org that allows you to see your
registration, see if you have any multiple registrations, and then
select your primary registration.

o Click on “My Applications” and then “Start Renewal” when it
appears.

o Select what your primary position will be, then “Go to Payment”
then “Checkout Summary”

o Select “Place Order” to submit the renewal. An email notification
will be sent to the email address on file.



